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TOURISM AND 
ECONOMIC 
DEVELOPMENT –
EVIDENCE FROM 
AROUND THE WORLD
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INTRODUCTION
• In lecture 1  we provided an overview of the basic concepts of tourism and 
economic development. 
• We know that economic development means:
• Improving the quality of life of all inhabitants in a country
• And that this entails an improvement in:
• Standard of living
• Self-esteem
• Freedom of choice
• We also know that sustainable development started with a focus on the 
environment and progresses to include social  aspects (i.e. The triple 
bottom line)
INTRODUCTION
• Does tourism cause development?
• Complex question due to the wide nature of "development"
• Most research are simply case-studies
• Aim is to review some of these case studies and make conclusions 
about the development potential of tourism
• Form 5 groups in the class and each group will discuss one case study
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THE CASE STUDIES
• Akama, J.S. & Kieti, D. Tourism and socio-economic development in 
developing countries: A case study of Mombasa resort in Kenya.
• Arezki, R., Cherif, R. & Piotrowski, P. Tourism specialization and economic 
development: evidence from the UNESCO world heritage list.
• Hampton, M.P. Heritage, local communities and economic development.
• O’Sullivan, D. & Jackson, M.J. Festival tourism: A contributor to sustainable 
local development?
• Scheyvens, R. Backpacker tourism and third world development.
MOMBASA RESORT IN KENYA
• Mombasa:
• Coastal resort in Kenya
• Concentration of tourism and hospitality facilities and infrastructure
• Received more than ⅓ of international tourism arrivals in Kenya
• Town characterised by high incidence of poverty and poor living conditions for 
local people
• >50% live below the poverty line, earn <US$1 a day
• >50% do not have access to clean water, basic sanitation facilities or 
healthcare
• Poverty leads to increased social and domestic problems, including crime.
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MOMBASA RESORT IN KENYA
• Data obtained from tourists and local people through questionnaires.
• Also interviews with stakeholders:
• Private and public sector representatives
• Local community leaders
• Politicians
• Field observation as well.
MOMBASA RESORT IN KENYA
• Results from tourists:
• Came to Kenya for wildlife, but find social and cultural attributes of the country more 
enjoyable.
• Show concern for poor living conditions of locals
• Identify poverty and unemployment as main concerns for locals
• Results from local community:
• Identify poverty as most serious problem
• 91% say that tourism benefit the people of the region through employment and business 
opportunities
• Employment opportunities are low-skilled (and low-paying) for locals
• Results from interviews:
• Large capital projects and business opportunities managed by multinationals – limit 
opportunities for locals to become involved
• Most opportunities for locals in informal businesses
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MOMBASA RESORT IN KENYA
• What do we conclude about tourism and economic development in 
Mombasa, Kenya?
• Even though locals feel that tourism have benefitted them, the reality is that it 
has not led to improved development for locals.
• The reason may be found in large capital investments in tourism infrastructure 
that are done by MNC's and government, where locals have little involvement.
• There is dire need for a clear strategy to ensure that tourism lead to socio-
economic development of locals!
TOURISM SPECIALIZATION AND 
ECONOMIC DEVELOPMENT
• There seems to be a positive relationship between specialization in tourism and 
long-term GDP growth.
• Direct revenue from receipts
• FDI bring managerial skills and technology
• Improved security, stability, openness for tourism also benefit other sectors of the 
economy
• But what about the negatives?
• Dutch disease
• Increased specialization may diminish productivity growth to this technological 
stagnant sector
• Article investigates relationship between tourism and economic growth in a 
large cross-section of countries 
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TOURISM SPECIALIZATION AND 
ECONOMIC DEVELOPMENT
• To make sure that growth comes from tourism, they include an 
independent instrument – the number of UNESCO World cites in a 
country
• It is an important source of tourism, but not of any other activity in the 
economy
• List has global coverage – both cultural and natural cites are listed
• Also control using the initial level of income, quality of institutions and 
openness to trade
• Growth = f(Tourism, Initial income, Education, Distance, Capital price, 
Trade openness, Institutions, Political Risk)
TOURISM SPECIALIZATION AND 
ECONOMIC DEVELOPMENT
• Results show that:
• Initial income = negative (convergence hypothesis)
• Education = positive
• Price of capital = negative
• Institutions = positive
• Tourism = positive
• If tourism grows by 8 percentage points, GDP per capita grows by 10.4%
• Results are quite robust (do not change when the specification changes]
• But will it ever cause a growth miracle? Not likely
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HERITAGE, LOCAL COMMUNITIES 
AND ECONOMIC DEVELOPMENT
• Since the 1960s, international tourism promoted for economic development and 
modernization of economies
• Tourism = passport to development
• Postwar period saw rise in disposable incomes
• 1970s = new transport technology and decrease in long-haul travel prices
• 1990s = fuel efficient aircraft, increased competition caused P declines
• Success of  Thailand was inspiration and lead to detailed tourism development 
plans in most LDCs
The case of Indonesia:
• Lots was done to change country’s image to a tropical paradise, but since 1998 and 
early 2000s, instability and attacks have led to decline in tourism
The case of Indonesia:
• Buddhist stupa at Borobudur in Java
• Whose heritage is it? - Owned by Republic of Indonesia
• 8th century Buddhist stupa and UNESCO World Heritage site
• Was covered by volcanic ash – rediscovered in 1815 by British and together with 
Dutch, was restored
• Boom in tourism to the stupa
• Run by an Indonesian government enterprise – management plan developed 
without community consultation
HERITAGE, LOCAL COMMUNITIES 
AND ECONOMIC DEVELOPMENT
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• Who is the community?
• Human settlements in close proximity of the site
• Village head represents the village, but is already an “upper” who does 
not do much for the “lower”
• Boom in tourism created demand for accommodation, tours and 
transport, restaurants, etc
• High quality hotels managed/owned by government
• Locals are displaced when there are large tourism projects – “people outside 
the plans”
• But complaints about a plan for large shopping mall were heard –
strengthening community’s voice
HERITAGE, LOCAL COMMUNITIES 
AND ECONOMIC DEVELOPMENT
HERITAGE, LOCAL COMMUNITIES 
AND ECONOMIC DEVELOPMENT
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HERITAGE, LOCAL COMMUNITIES 
AND ECONOMIC DEVELOPMENT
• What can we be done to ensure heritage tourism lead to local community 
development?
• Planners need to engage with local communities – their level of involvement 
and ownership of the site is important
• Recognize the legitimate existence of small businesses and informal sector  
in development plans
• Facilitate access to capital – i.e. microloans via specializes tourism 
microcredit agencies
• Specialized basic training in craftwork, marketing, distribution, sales 
techniques, English language = this also increases employment
HERITAGE, LOCAL COMMUNITIES 
AND ECONOMIC DEVELOPMENT
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FESTIVAL TOURISM AND LOCAL 
DEVELOPMENT
• Number of festivals are increasing in volume and value
• Festival tourism = “phenomenon in which people from outside a festival locale visit during the festival 
period”
• How do festivals interact with local economies and communities?
• Tourism promoted for positive impacts, i.e. income generation and employment creation
• But negative impacts as well - can tourism lead to sustainable development?
• Advantages of festivals for localities:
• Income generation, extend tourism season, revenue for local government, supporting existing 
businesses, change in infrastructure, environmental improvements.
• Smaller festivals produce more benefits than established festivals.
• Negatives:
• Locals may become resentful, negative environmental factors (usually short-lived)
• Social multiplier explain ways in which festival tourism increase activity and profits for 
community
FESTIVAL TOURISM AND LOCAL 
DEVELOPMENT
• Development is not just economic growth, but requires improvements in lifestyles and 
opportunities of humans
• 3 approaches to local economic development:
• Conventional  - investment, improvement of businesses, growth of new sectors
• Community – promotes well-being of community
• Sustainable – longer term and inter-generational equity, balanced
• Assess three festivals based on the “agenda for sustainable local economic development”
• Home grown
• Small, rural festival in community with low wages.
• Organised by volunteers, local tourist association, dependent on ticket sales, donations and grants
• Tourist tempter
• Post-industrial town, promotes tourism as commitment to sustainable development
• Organised by local council and aim to promote the area
• Big bang
• More than 65 events over 4 months with various themes
• Local groups and businesses are partners, but full-time festival organiser
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FESTIVAL TOURISM AND LOCAL 
DEVELOPMENT
Theme Festival 1 = 
home grown
Festival 2 = 
tourist tempter
Festival 3 = 
big bang 
Capacity building and training No Yes No
Access to credit and capital No No No
Community enterprise No Some No
Local business development Some Some Some
Inward investment Yes Yes Yes
Responsible business practice No Yes No
Access to and distribution of 
work
No Some No
Trading locally No Some No
BACKPACKER TOURISM
• Advantages of international tourism:
• Employment, small business development, foreign exchange earnings
• Disadvantages:
• Dependence on imported products, foreign investment and skills
• Benefits do not reach the poor
• Can budget tourism (i.e. Backpacker tourism) be more beneficial to under-developed local communities?
• The backpacker tourist – positives:
• Travel alone/in small group
• Want to share local lifestyle (meet the people)
• Recreation in nature, culture, adventure
• Travel more widely and less travelled routes
• Longer duration of travels
• The backpacker tourist – negatives:
• Hippy/drifter image = unkempt, immoral, drug-takers
• Threat to a country’s happiness
• Spend little, so mean little to the community
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BACKPACKER TOURISM
• Reservations about backpackers:
• Bad reputation enforced by movies, such as the beach
• Bargain hunters that exploit artisans and traders
• More invasive in local culture, due to more contact
• Self-centred (ego-tourists) form of poverty tourism
• Fail to understand cultural and social norms = inappropriate behaviour
• Framed more by group behaviour than search for adventure = just another 
strand of mass, institutionalized tourism
• Backpacker culture emerged – dress code, music, behaviour that is 
undesirable
• Little effort to understand and meet with locals
BACKPACKER TOURISM
BACKPACKERS’ CONTRIBUTION TO ECONOMIC DEVELOPMENT:
Economic criteria
• Spend more, because stay longer
• Spend in wider geographical area = also 
remote regions
• Spend on locally-produced goods and 
services
• Not many skills required to provide 
goods and services for them
• Only basic infrastructure needed = more 
cost effective
• Significant multiplier effects because 
local skills are used
Non-economic criteria
• Small enterprises, owned and controlled by 
locals
• Locals gain self-fulfillment by running own 
businesses
• Local people form organizations to promote 
tourism = community gain power
• Backpacker culture involve learning and 
meeting locals = revitalization of culture, 
pride and respect
• Use fewer resources = better for the 
environment
• Less foreign domination of tourism 
enterprises
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WHAT DO WE CONCLUDE ABOUT TOURISM 
AND DEVELOPMENT?
• The case studies are very different, but it is evident that:
• Economic development from tourism is not automatic – not for a local 
community and not for a country as a whole
• What are the main reasons for this?
• What do you propose can be done to ensure tourism leads to economic 
development, especially in less-developed (Third world) countries?
